Virginia Department of Public Utilities

 Equal Payment Plan 2010-2011
If you are currently signed up for the Equal Payment Plan for the year June 2009 – May 2010, you will be automatically signed up for 2010-2011.  Your new payment amount will be calculated and sent to you.  

The Virginia Department of Public Utilities offers a program allowing Equal Payments each month to help customers even out their monthly utility bills.  Between April 1 and April 26, 2010 you can sign up for our Equal Payment Plan for the coming 12 months – June 2010 through May 2010.

The Equal Payment Plan will average your bills based on prior usage for the previous twelve (12) month period - April 1, 2009 through March 31, 2010.

Who can sign up: 

· Residential property owners with service established for at least twelve (12) months prior

· Residential property owners with account current - all bills paid in full prior to application

How it works:

· Complete the attached application and return it to the Utility business office

· Sign up by April 26, 2010 - the next sign up period will be April 1-25, 2011
· Your Equal Payment amount may be recalculated during the Plan year as a result of higher or lower billings during the Plan year – if there are drastic changes in consumption or overall rate changes.  You will receive notification if your payment amount changes after you have signed up for this Plan

· The first Equal Payment amount will be due on June 7, 2010 for Cycle 1 customers (accounts that start with a 1, 2, or 3) and June 21, 2010 for Cycle 2 customers (accounts that start with a 4 or 5)
· The last payment of the Plan Year will be due on May 6, 2011 for Cycle 1 customers and May 20, 2011 for Cycle 2 customers and will be for any remaining balance due.

Your bill will show:

· Your exact meter readings

· The exact charges for your utilities each month

· The amount normally due

· The Equal Payment amount will be shown on your statement as the “Please Pay” amount

How to stop: 

· You may cancel at any time – simply notify the Utility in writing.

Note:  Should you not pay your monthly Equal Payment amount by the regular due date, you will be removed from participation in this program. 

If you have any questions about this Program, please contact our 

Business Office at 218-748-7540.

If you are interested in signing up for the Equal Payment Plan, complete & return the form on the back of this page.

Virginia Department of Public Utilities

618 2nd Street South 
 P.O. Box 1048

Virginia, MN  55792

 Phone   (218) 748-7540             Fax (218) 748-7544

 Equal Payment Plan  2010 - 2011
Complete & return this form to Virginia Public Utilities at address shown above by April 26, 2010.

Note: If you are currently signed up for the Equal Payment Plan for the year June 2009 – May 2010, you will be automatically signed up for 2010-2011.  Your new payment amount will be calculated and sent to you.  

I am interested in receiving information on the Equal Payment Plan for my account(s) listed below.

Before signing up, I would like you to calculate my monthly Equal Payment amount(s) for each of the accounts I have listed.

I understand that I will receive a separate calculated payment form to complete, sign, and return to the Utility by May 7, 2010 in order to participate in this Plan for the year June 2010 through May 2011.

 Customer Name (please print)

Daytime Telephone Number

Mailing Address

City, State & Zip




 First Service Address

Account # (on your bill):

 Second Service Address

Account # (on your bill):

 Third Service Address

Account  # (on your bill):

 Fourth Service Address

Account # (on your bill):

 If needed, please list additional service addresses along with account number here: 
