Virginia Department of Public Utilities
618 2" Street South
P.O. Box 1048
Virginia, MN 55792
Phone (218) 748-7540 Fax (218) 748-7544

Equal Payment Plan 2007 - 2008

Complete & return this form to Virginia Public Utilities at address shown above by April 25, 2007.

Note: If you are currently signed up for the Equal Payment Plan for the year June 2006 — May 2007, you will
be automatically signed up for 2007-2008. Your new payment amount will be calculated and sent to you.

| am interested in receiving information on the Equal Payment Plan for my account(s) listed below. I

Before signing up, | would like you to calculate my monthly Equal Payment amount(s) for each of the ac- |
counts | have listed. |

| understand that | will receive a separate calculated payment form to complete, sign, and return to the I
Utility by May 18, 2007 in order to participate in this Plan for the year June 2007 through May 2008.

Customer Name (please print) Daytime Telephone Number

Mailing Address

City, State & Zip

First Service Address Account # (on your bill):

Second Service Address Account # (on your bill):

Third Service Address Account # (on your bill):

Fourth Service Address Account # (on your bill):

If needed, please list additional service addresses along with account number here:
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The VPU Customer Newsletter is pub-
lished quarterly by the City of Virginia,
Minnesota Department of Public Utili-
ties.

Terry Leoni, General Manager
618 Second Street South
P.O. Box 1048
Virginia, MN 55792
Phone: (218) 748-7540
Fax: (218) 748-7544
Web site: www.vpuc.com
Email: generall@vpuc.com

This is a quarterly publication of VPU
for the benefit of its customers. It is not
intended to serve as official notice or
supplement the official record of the City
or the Department of Public Utilities.

Suggestions or  comments  should
be directed to Connie Larson at (218)
749-7744.

Meter readings can  be submitted by
mail, phone, or email by sending the
name, address, account number, along
with the meter  readings to bill-
ing@vpuc.com.

VPU reminds customers to Call Before
You Dig. Be sure to contact Gopher
State One Call at 800-252-1166 or
www.gopherstateonecall.com

Fhkkkkkkkkkkkkkkkkkkkkk

Virginia City Council minutes can be
viewed on the City’'s website—
www.virginiamn.us.

Virginia Public Utilities Commission
minutes can be viewed on VPU's web-
site — www.vpuc.com

An informational newsletter for Customers of the Department of Public Utilities, Virginia, Minnesota

CUSTOMER BURIED PIPING

As you may know, the Department of Public Utilities is responsible for all gas services up
to the outlet side of the gas meter. It is the customer’s responsibility for any exposed gas
piping and buried gas piping installed on the load side (or output side) of the meter. That
said, it should be noted that the customers have some responsibilities:

¢ The Department of Public Utilities does not maintain customer’s piping.

¢ All exposed or buried piping on the property owner’s side of the meter, if not
maintained, may be subject to potential hazards of corrosion and leakage.

¢ Buried gas piping should be periodically inspected for leaks, inspected for
corrosion if the pipe is metallic, and should be repaired if any unsafe condition
is discovered. Plumbing and Heating contractors can assist in inspecting and
repairing of gas services.

¢ When excavating near buried gas piping, the piping must be located in advance,
and the excavation done by hand. Gopher State One Call must be called so that
any other utilities in the area can also be identified.

The Department of Public Utilities performs annual leak surveys of the gas distribution
system in Virginia. If you'd like to have your buried line included in the survey, a drawing
showing the route of your gas line can be submitted to the Utilities Engineering Depart-
ment and your line will be included in the survey. One thing to keep in mind is if we find a
leak or problem, depending on the severity, your gas will be shut off and locked until re-
pairs are made. Any and all repairs are the responsibility of the property owner.

STEAM SYSTEMS NEED LOVE TOO!

§ g §
'~ By Bill Hafdahl, Director-Finance/Administration
In the past two years since I've been at the Utility I've come to notice a
difference in the behavior of our steam customers versus that of our gas
customers. Our gas customers, of which | am one, never call the Utility to
deal with their furnace problems. If their heat bill has much higher usage
than expected, they call a plumbing and heating contractor. The contractor looks at the sys-
tem and repairs it as necessary. The customer pays the contractor, pays the high utility bill,
and chalks it up to experience.

Many steam system customers, however, call the Utility when they get a higher than ex-
pected bill. We send a serviceman out and they usually find that the problem is in the cus-
tomer’s steam system and not a Utility problem. The serviceman will suggest that the cus-
tomer call a plumber to make the necessary repairs. Most of the time, but not all the time,
the customer does call a plumber to deal with the problem. But then, and this is the part
that leaves me baffled, the customer asks for a credit on their bill for the high usage, and,
what’s even more exasperating: in the past we gave the request consideration.

(Continued on Page 2)
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STEAM SYSTEMS NEED LOVE TOO (continued from Page 1)

| have had many people tell me how much they love their steam systems. | believe them. When working properly, it is a
wonderful heat system. And, with natural gas prices up, steam is an attractive option. | used to be on the steam system, but |
can't say | loved it. As | look back, | had a vague notion of how to run it. ButI’'m certain | did not have my system working right. |
had one very hot radiator, which was great for drying wet gloves, but the rest of them were either modestly warm or stone cold.

Did I invest in maintaining my steam system? No. | didn’t think much about it. And I'm sensing that that kind of thinking is very
prevalent with our steam customers. A gas customer changes out their furnace every twenty years or thereabouts. But what we
find with steam systems is that many are not properly maintained. In an effort to encourage people to invest in their steam sys-
tem we have curtailed the practice of adjusting high usages downward and the rare times that we do, it's only after the corrections
to customer’s steam system have been made. We believe that a small investment in your steam system will reap significant sav-
ings on your heat bill.

Our steam customers are very much an integral part of our electric generation facility. Consequently, we go above and
beyond for them. That includes helping customers understand how their system works. Steam customers should feel free to call
our Customer Service department (748-7545) and request a steam system walk-through. It’s a service we provide at no charge.
But please remember that if problems are found with your steam system, you will need to call a plumber for repairs.

ENERGY CONSERVATION TIPS—ROOM BY ROOM

KITCHEN

¢ Vacuum the coils of your refrigerator regularly. Refrigerators consume a high amount of energy, and a routine coil cleaning can keep
them running at their most energy-efficient levels.

¢ Air-dry dishes instead of using your dishwasher’s drying cycle.

¢ Use a microwave or toaster oven when cooking smaller meals instead of using a conventional electric
range or oven.

¢ Caulk and seal air leaks where plumbing, ducting, or electrical wiring penetrates through exterior walls,
floors, ceilings, and soffits over cabinets.

LIVING ROOM
¢ Keep your fireplace damper closed when it's not in use. If you never use your fireplace, plug and seal the
chimney flue.

¢ Replace incandescent bulbs with compact fluorescents.

BATHROOM/LAUNDRY ROOM

¢ Wash only full loads of dishes and clothes.

¢  Turn off kitchen, bath, and other exhaust fans within 20 minutes after cooking or bathing; when replacing exhaust fans, consider installing
high-efficiency, low-noise models.

OFFICE

¢ Turn off your computer and monitor when they are not in use.

¢  Plug all electronic devices in one room into a power strip and switch off the power strip after shutting down your computer.

WINDOWS/DOORS

+ During cooler months, keep draperies and shades on south-facing windows open during the day to allow sunlight to enter your home;
during warmer months, keep draperies or shades closed to keep your house cooler.

¢ Install exterior or interior storm windows, which can reduce heat loss through windows by 25-50%. Be sure to get storm windows with
weatherstripping at all moveable joints; made of strong, durable materials; and with interlocking or overlapping joints.

¢  Caulk and weatherstrip doors and windows that leak air.

UTILITY ROOM/APPLIANCES

¢ Lower the thermostat on your hot water heater; 115 degrees is comfortable for most users.

¢ Make sure your appliances and heating and cooling systems are properly maintained. Check your owner’'s manual for recommended
maintenance. (See “Steam Systems Need Love Too” above)

¢  Setyour thermostat as low as comfortable in the winter and as high as comfortable in the summer.

¢ Clean or replace filters on furnaces once a month or as needed.

INSULATION

¢ Use higher density insulation, such as rigid foam boards, in high ceilings and on exterior walls.

+ Install insulation in your attic to provide long-term energy savings.

EXTERIOR

¢  Check for holes or cracks around your walls, ceilings, windows, doors, lights and plumbing fixtures, and switches or electrical outlets that
could leak air into or out of your home.

KNOW THE $MELL OF NATURAL GAS - BE SAFE!
The smell of natural gas comes from a harmless chemical added purposely by utility companies to the natural gas so that % i %
even the smallest amount of escaping gas can be detected. Everybody should be familiar with this built-in safety signal.
Used properly, natural gas is a safe, efficient and reliable fuel.
If there is a faint smell of natural gass
e  Call Virginia Public Utilities at 218-748-7540—Phone answered 24 hours a day, 365 days a year.
If the odor is strong:
o Leave the building immediately! Do not use your telephone or cell phone. Do not turn on a light switch, or light a match, or do any-
thing that might create a spark or flame.
. Go to a neighbor’s & call Virginia Public Utilities or 9-1-1 IMMEDIATELY!
e Do not re-enter the building until it has been declared safe to do so. If in doubt, leave the building immediately & call VPU.
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Virginia Department of Public Utilities

Equal Payment Plan 2007-2008

If you are currently signed up for the Equal Payment Plan for the year June 2006 — May 2007, you will be auto-
matically signed up for 2007-2008. Your new payment amount will be calculated and sent to you.

The Virginia Department of Public Utilities offers a program allowing Equal Payments each month to help
customers even out their monthly utility bills. Between April 2 and April 25, 2007 you can sign up for our
Equal Payment Plan for the coming 12 months — June 2007 through May 2008.

The Equal Payment Plan will average your bills based on prior usage for the previous twelve (12) month
period - April 1, 2006 through March 31, 2007.

Who can sign up:

+ Residential property owners with service established for at least twelve (12) months prior
+ Residential property owners with account current - all bills paid in full prior to application
How it works:

¢ Complete the attached application and return it to the Utility business office

¢ Sign up by April 25, 2007 - the next sign up period will be April 1- 25, 2008

¢ Your Equal Payment amount may be recalculated during the Plan year as a result of higher or lower billings dur-
ing the Plan year — if there are drastic changes in consumption or overall rate changes. You will receive notifica-
tion if your payment amount changes after you have signed up for this Plan

+ The first Equal Payment amount will be due on June 20, 2007.

¢ The last payment of the Plan Year will be due on May 20, 2008 and will be for any remaining balance due.
Your bill will show:

¢ Your exact meter readings

¢ The exact charges for your utilities each month

¢ The amount normally due

¢ The Equal Payment amount will be shown on your statement as the “Please Pay” amount

How to stop:

¢ You may cancel at any time — simply notify the Utility in writing.

Note: Should you not pay your monthly Equal Payment amount by the regular due date, you will be removed
from participation in this program.

If you have any questions about this Program, please contact our Accounting Supervisor at 218-748-2103
or call our business office at 218-748-7540.

If you are interested in signing up for the Equal Payment Plan, complete & return the form on the following page.
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* *
WATCH FOR WORKERS
* * The week of April 9-13, 2007 is “Severe Weather Awareness Week” in Minne-

* *
As the weather warms “1_’ and sota. As a participant, the City of Virginia will be testing its Civil Defense sirens on
:the snow melts away, City & x | Thursday, April 12, 2007 for a Mock Tornado Drill.
X Utility workers will be outX | aqditionally, the City of Virginia will continue conducting the monthly
* working in streets and alleys x |testing of its Civil Defense sirens at 1:00 p.m. on the first Wednesday
around town. Please : of every month, in compliance with the City’s Emergency Operations };
slow down, “give x |"7an
em a brake” and : Please note that when you hear the sirens on these test days, these
. are only tests to ensure that our sirens are working properly. It is a
watch out for work- x good idea to use these test drills as the time to teach practice your family’s emer-
ers.

gency plan. See www.virginiamn.us for more information.
2.2.2.9.0.20.0.0.0.¢.0.0.0.0.0.0.0.0.0.0.0.0.0 ¢

LISTEN FOR THE EMERGENCY SIRENS
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